Executive Summary
Overview
132 survey responses were retrieved from over 40 different third-sector organisations in
Glasgow. Respondents’ job roles varied however, the majority worked with children and
families, adults and young people.
Objective
Glasgow’s Third Sector Children, Young People and Families Citywide Forum surveyed
individuals from third sector services to help identify and compare trends, and gain an insight
into organisations’ training and procedure surrounding domestic abuse work.
Results
The vast majority of respondents stated that they had worked with service users where
domestic abuse was a presenting or underlying concern. When questioned on the frequency
of domestic abuse work, respondents’ answers were varied, however, most conducted work
of this nature ‘often’, closely followed by ‘occasionally’.
With regards to responding to domestic abuse cases, the majority of survey respondents
reported that they would acknowledge the issue and signpost potential support to the service
user. However, a large proportion of respondents also stated that they were likely to inform
other agencies of domestic abuse, with consent from the service user. Where necessary,
others would alert the police and other agencies without consent and encourage the victim
to enter safe accommodation. All respondents said they would take action of some form.
Survey data highlighted that organisations are most frequently informed by Child Protection
guidelines. Concerns were also addressed by drawing on individual’s own experiences and
existing knowledge, and by seeking advice from their managers and colleagues.
Over half of survey respondents had received ‘on the job’ training within the past 5 years.
Training on how to identify signs of domestic abuse, and how to support victims, were
considered most valuable. With regards to their professional knowledge surrounding
domestic abuse, most respondents felt ‘somewhat’ to ‘fairly’ confident in their understanding
and practice. Whilst a large majority of respondents received professional supervision or
support in the workplace, only 21% were likely to discuss domestic abuse related issues during
supervisions.
With regards to the values and practice demonstrated by colleagues, other workers and
individuals, views were varied. Most were of the opinion that domestic abuse support should
extend to include men, women and other genders, as well as offering support to both victims
and perpetrators. Many considered the nature of domestic abuse to have changed over time
and stressed the importance of remaining informed with regards to new research and ways
of working – emphasising the benefit of a joint framework for both HSCP and the Third Sector
to address the complexities of domestic abuse issues. A more concrete understanding of
domestic abuse, noting the individuality of each case, appeared necessary amongst survey
respondents. A multi-agency approach to training and support was also favoured.

Recommendations

Improved Training
Survey respondents highlighted the importance of up-to-date and regular training on
domestic abuse being available, as well as the request for more interactive learning and a
stronger focus on how to work with victims and offenders in a family support capacity. Victim
stereotyping was deemed an issue during training sessions; this should be acknowledged and
prevented going forward, ensuring inclusive and non-discriminatory sessions are delivered.

Practice
A more universal assessment tool for use across organisations is desired. A common
assessment measure would allow for enhanced continuity and improved practice with
regards to how domestic abuse concerns are addressed. Definitions and understandings of
domestic abuse must also be clarified to ensure those working with service users are aware
of what constitutes as harm. A stronger focus on the individuality of each domestic abuse
case should be recognised in practice, as well as more consideration towards youth victims.

Policy and Procedure
It is recommended that the third sector and the HSCP engage in collaborative working and
strategic planning with regards to domestic abuse policy and procedure. A multi-agency
approach to training and support is also favoured.

Third Sector Domestic Abuse Survey 2021
Response Analysis
Introduction
Glasgow’s Third Sector Children, Young People and Families Citywide Forum adapted the
GCHSCP Domestic Abuse survey, for third sector services, to compare trends and assess
procedure and training needs on a multi-agency basis.
One hundred and thirty-two responses were gathered from over 40 organisations. Multiple
services and individuals took part in the survey, as well as a range of workers. The majority of
service users were children and families, with a mix of children and adults (80%) and young
people or young adults (20%).

Questions and Results
Experience and Freuqency of Domestic Abuse Cases

In the past two years have you
worked with any service users where
domestic abuse is a presenting or
underlying issue, including those who
may have been harmed or caused
harm to others?

How would you describe the frequency of domestic abuse as a presenting or underlying issue
in your workload?

The majority of respondents
stated that domestic abuse
was ‘often’ - closely followed
by ‘occasionally’ - present in
their workloads.
Actions and Guidance
Survey respondents were asked to choose which of the following actions were most
appropriate when presented with a domestic abuse related issue or concern at work:

Work directly with the service user

53.51%

Work directly with the service user and seek to work with (or signpost) their 36.84%
partner
Acknowledge/identify the issue and offer to signpost other support to the 84.21%
service user
Ask the service user for their permission to alert other agencies or partners

79.82%

Encourage police involvement

52.63%

Alert the police (and other agencies) without the service user’s permission if 68.42%
necessary and in line with the worker’s duty of care
Encourage the service user to seek safe accommodation

67.54%

Include the issue in an assessment

64.91%

Refrain from taking any action
Other

0.00%
14.91%

More than half of survey respondents said they would work directly with the service user on
the issue of domestic abuse and the majority agreed that they would also signpost to another
service, preferably with permission. Over 52% would encourage police involvement and 78
individuals stated that they would alert the police or other agencies without the service user’s
permission, if needed. Some also voiced that they would follow protocol by alerting their
management and highlighted the importance of including the service user in all decisions. All
respondents voiced that they would take some form of action.
Additional Comments:
“It really depends on the level of harm/risk and particular client’s situation as well as the form
of abuse (physical or/and emotional abuse). One answer doesn’t fit all cases. We do work also
with many domestic violence survivors who would be at the stage of addressing the past issues
in counselling service etc.”
“When people have insecure immigration status, they are often afraid to come forward.”
“Each person is unique, so you take action according to what is most helpful to enable the
person/their children to be safe and then move on from where they are now. Often, people do
not want to leave the relationship, therefore you also need to consider what is available to
link the person to who is creating this feeling of insecurity and threat.”
Respondents were asked what type of information they draw upon when working on
domestic abuse cases and where they receive guidance.
What guides you most when you think about and work with domestic abuse as a presenting
or underlying issue in your workload?
The policies and procedures in my service area dictate how I work with domestic
abuse
I work accordingly to domestic abuse training I have received
I use my experience and practice knowledge to work on the issue
Child Protection dictates how I work with domestic abuse
I keep up to date with the literature and research on domestic abuse
I receive advice with the literature and research on domestic abuse
I receive guidance/experience in this area of work
I am guided by my own values and opinions in this area
Other

51.75%
43.86%
72.81%
76.32%
41.23%
70.18%
12.28%
23.68%
3.51%

Over 80 respondents said that Child Protection dictates how they address domestic abuse
issues and that they also draw on their own experiences to work on the issue, with guidance
from colleagues/managers. Around half of respondents relied on previous training, policies
and procedures within the service, with only 41% keeping up to date with current research
and literature on domestic abuse. Fourteen respondents said they lack guidance and
experience in this area of work:
“It is not often we accept active domestic abuse cases.”

“I seek the woman’s thoughts and wishes in what support she wants and identify solutions for
any barriers that may be present which would impact on support being accepted.”
“I always keep alert to the person who is the abused and what they would really like to happen
- if that means going back to the perpetrator then we talk at great length about why……we
talk, we respect what they have to say.”

Qualifications and Training
Qualifications

Do the qualifications you hold relating to your job
have content on domestic abuse?

Forty-eight percent of respondents held qualifications that
contained content on domestic abuse and considered it to
be helpful within their job role. Exactly half reported that no
domestic abuse content was/is present within their jobrelated qualifications. Two people were unsure of any
domestic abuse related content being present in their qualifications.
Most who agreed that domestic abuse was not part of their training, advised that this was
due to having completed their training a long period of time ago, or that it was not specific to
domestic abuse.
“My qualifications highlight the impact of domestic violence on mental health and risk
assessment but didn’t cover specific information about domestic violence or how to work with
victims/offenders in a family support capacity.”
“Relates to immigration advice but less knowledge of support available.”

On the Job Training
Respondents were asked about the extent of “on the job” training or briefing they had
received. Most stated they had received such training whilst in their professional role,
however, 39% voiced a complete lack of any training or briefing in the workplace.
Have you had any “on the job” training or briefing on domestic violence?

Respondents were asked to think about their most recent or positive experience with regards
to “on the job” domestic abuse training in the last five years:
Please reflect on the most recent or most positive “on the job” training you have had on
domestic violence in the past 5 years, and what was most helpful/least helpful?
Respondents voiced that training to identify signs of domestic abuse and the steps that can
be taken to support and signpost the victim, was most useful. Some also found a holistic view
helpful, including support for the person inflicting the abuse. Awareness raising of different
types of abuse was also noted and learning why it is so difficult for the person experiencing
abuse to leave the situation. In addition, gaining confidence in how to speak with service
users; shadowing and hearing examples of work were also highlighted as beneficial to
workers.
Some further examples of helpful and positive on the job training include:
“Identifying barriers to reporting and accessing support for people from BAME and LGBT+
communities.”

“WHRIN Training as it opened up a whole area of information that I had no knowledge of. It
highlighted violent practices used by many different cultures impacting women & children. It
educated me in understanding indicators of abuse in relation to this.”
“On reflection I feel most of my judgments involving domestic violence cases stems from my
own personal judgements and morals.”
The majority found on the job training useful, with nothing unhelpful. However, some people
would like to see less stereotyping of victims and more interactive learning.
“Lack of clear assessment tools that are used across organisations and lack of continuity with
how domestic abuse is addressed.”

Knowledge and Practice
When questioned on their professional knowledge surrounding domestic abuse practice,
respondents felt mostly ‘somewhat’ to ‘fairly confident’.

How confident do you feel about
your professional knowledge
about domestic abuse?

Workplace Supervision and Support
To gain an insight into the level of support provided to workers dealing with domestic abuse
issues, respondents were asked:
Do you have professional supervision or support? How often is this used to discuss domestic
abuse?
The vast majority of respondents (98) answered “yes” to having professional supervision or
support, with 11 people stating they receive neither. For those who do have the option to
engage in supervision and support, only 21% utilised this option often and 68% rarely.

Statement Input
There are mixed views of those working consistently with colleagues and sharing the same
values and practice.
The majority agree it is important that domestic abuse services are open to supporting men,
women and other gender identities. Furthermore, over 80% of respondents agree that it is
important that services work to support both those who are harmed by domestic abuse and
those who cause harm. Some have reported that they must acknowledge both partners may
be violent, in their approach to working with some families.
Most agree that domestic abuse has changed over the years, and that it is important to
consider updated research and remain up to date with understandings surrounding domestic
abuse. They agree workers across the HSCP and Third Sector would benefit from a cohesive
joint framework for domestic abuse work.
There are some questions over whether children should be removed from families in the
situation where they are not protected from repeat incidents of domestic abuse. Whether it
is always appropriate to see domestic abuse as a criminal matter was also questioned.

Could you tell us what you think of the following statements? Please feel
free to use the "not sure/don't know" option, if that best reflects your
position.
Strongly Disagree Not
Agree
Strongly Total
Disagree
Sure
Agree
My colleagues and I
3%
6%
24%
48%
19%
108
work very consistently
on domestic abuse,
sharing the same
values and practice
It is important that
domestic abuse
services are open to
supporting men,
women and other
gender identities
It is important that
services work to
support both those
who are harmed by
domestic abuse and
those who cause harm
by domestic abuse
In some situations both
partners are violent in
the relationship and we
may have to take that
into account in our
approaches in work
with those families
Thinking on domestic
abuse has changed
over the years - it is
important to consider
research and move
with the times
Children should be
removed from families
where they are not
protected from repeat
incidents of domestic
abuse
It is always appropriate
to see domestic abuse
as a criminal matter
Workers across the
HSCP, including Third
Sector, would benefit
from a cohesive joint
framework for
domestic abuse work
I hold strong personal
feelings about
domestic abuse

2%

1%

4%

17%

76%

109

3%

2%

10%

26%

60%

109

2%

5%

13%

37%

44%

108

1%

1%

7%

26%

65%

108

2%

7%

31%

28%

31%

108

2%

7%

27%

35%

29%

109%

3%

0%

4%

28%

66%

109%

3%

8%

22%

32%

34%

108

Additional comments from survey respondents.
“Domestic abuse is a very complex issue and I find some of the above statements close to
‘generalisation’. In every family there would be many factors to consider and often there is no
one answer for all. Levels and types of abuse as well as the individual client's perception of the
situation must all be addressed. In most case the issue is much more complicated than it
appears.”
“Do I think it is important for services to exist to support men, women and other gender
identities - yes absolutely and services should be available in every geography that do this. Do
I think it is the remit of every domestic abuse service to support men, women and other gender
identities - no, sometimes it is important to have women only (or women and other gender
identity only) services. Also, I work with vulnerable young people, and I am sure there are those
within that group who experience domestic abuse, but as we are still in the process of building
youth work relationships, we have not had specific involvement or awareness of specific
domestic abuse recently.”
“The main support we have provided over the 2-year period has been to a male who has been
charged with domestic abuse offences. The relationship he was in also saw him being a victim,
to a lesser extent, of domestic abuse. The focus of support was linking in with him and
supporting him, alongside other agencies.”
“I work with more clients who have fled abuse, rather than are currently experiencing it, so
that is more about helping them to make sure they are not found by the past perpetrator and
that they are supported to find psychological healing.”

Final Comment
There is a strong sense that more awareness needs to be raised around what domestic abuse
is and that each case should be dealt with individually. There is also an appetite for multiagency training and support. This is an issue which people feel strongly about and there is
room for work to be done in connecting the Glasgow’s Third Sector and GCHSCP on strategic
planning and collaborative working.

