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1. Introduction 

GCVS have prepared this paper to help organisations and citizens prepare for the roll out of 

Universal Credit.  

 

2. What is Universal Credit? 

Universal Credit is a new welfare benefit which will, eventually, replace several existing benefits: 

 Means-Tested Jobseekers Allowance 

 Means-Tested Employment & Support Allowance 

 Income Support 

 Working Tax Credits  

 Child Tax Credits  

 Housing Benefit  

 

Universal Credit is intended to make it easier for people to take up employment, the Universal Credit 

computer system should, eventually, be able to ‘speak’ to the computer systems of employers to 

find out how many hours someone has worked, how much they have earned and will automatically 

adjust their benefit accordingly. This should ensure that people have a steady income from either 

benefits or wages, or a combination of both.  

 

3. When does Universal Credit Start?  

Universal Credit will start in Glasgow in June 2015. For the first few months only young, single, 

unemployed people will be eligible to apply for Universal Credit.  

 

Couples, people who are ill or currently homeless, those with children and those who aren’t UK 

Nationals, or pay a mortgage instead of rent, etc. will still be able to apply for traditional benefits, 

e.g. Jobseekers Allowance, Employment & Support Allowance and Income Support.  

 

A full list of the people who are exempt from claiming Universal Credit can be found here:  

https://about.universalcredit.service.gov.uk/kms/Pages/Eligibility_for_Universal_Credit.htm 

 

Over time the criteria for Universal Credit will be broadened out and others who are on existing 

benefits will be ‘migrated’ over to Universal Credit. This will happen over a period of around 2 years. 

As the criteria expand to include different groups, we will update this paper to keep you informed.  

 

 

 

 

 

https://about.universalcredit.service.gov.uk/kms/Pages/Eligibility_for_Universal_Credit.htm


4. What are the main changes people should be aware of? 

Universal Credit brings with it a number of big changes that people need to be aware of:  

 

 Online Applications 

Universal Credit is intended to be fully digital – this means the vast majority of people will be 

expected to make their initial claim online, via the Internet. If you don’t have access to the internet 

at home you will be directed to a local library or other community resource.  

 

If you have difficulties using computers and the internet contact the Universal Credit Helpline 0345 

600 0723 and let them know  – make it very clear that you have difficulties, tell them why you have 

difficulties and request to make a telephone application.  

 

 Paid Monthly in Arrears 

Universal Credit will be paid monthly in arrears.  

 

It may take as long as 6 or 7 weeks to receive an initial payment. If you are in immediate financial 

difficulty you can request a Short Term Benefit Advance – however this will be recovered from your 

benefits over an agreed period of time, at an agreed amount.  

 

 Paid into a Bank Account   

Universal Credit cannot be paid into a Post Office Card Account it can only be paid into a bank, 

building or credit union account.  

 

If you don’t currently have a bank account or a functional bank account - e.g. one where you can 

receive money and not have it eaten away by bank charges – you may want to think about 

approaching a local bank and asking for a ‘basic bank account’. A basic bank account is free, with no 

monthly fees, however, if you become overdrawn the bank may apply charges, so it’s important that 

you try to keep track of money going in and out. 

 

 Paid to ONE member of the Household 

If you are part of a couple and are making a joint claim for Universal Credit the lead applicant will be 

the person who receives all of the money – the money won’t be split between you – it is therefore 

important that you talk to your partner about how you will budget the money you receive.  

 

 Housing Costs Paid Directly to You  

At the moment lots of people have their housing costs paid directly to their landlord – under 

Universal Credit your housing costs will be paid to you and it will be your responsibility to pay them 

to your landlord.  

 

This will be quite a big change – it might look like you have a lot more money in your account – but it 

is really important that this is paid to your landlord, because if you build up rent arrears you could 

encounter problems and put your tenancy under threat.  

 

 

 



  Housing Costs for someone who in Prison

At the moment, if someone receives a short term sentence or is held on remand in prison, Housing 

Benefit can be extended by 6 six months to secure the person’s tenancy on liberation. This will also 

be the case under Universal Credit – the housing cost element can be extended for up to 6 months 

depending on the length of the sentence.  

 

It is important to note that landlords and housing providers may have to apply for an Alternative 

Payment Arrangement to be put in place to ensure they receive the housing element costs directly.  

 

 Mortgage Costs  

People paying a mortgage instead of rent and seeking mortgage support cannot apply for Universal 

Credit and should claim existing benefits.  Information about support for mortgage costs can be 

found here .  

 

5. Can I still use a Post Office Card Account?   

Yes, you can still use a Post Office Card Account to receive Universal Credit – however Post Office 

Card Accounts can’t deal with Direct Debits or Standing Orders and they can’t accept payments from 

employers – so if you move into work you’ll need to open a Bank Account. 

 

At the time of updated Post Office Card Accounts are not listed as eligible on the online claim form – 

if your claim is rejected at this stage call the Universal Credit Service Centre to explain that you need 

to make a claim and only have a Post Office Card Account – they will take your claim over the phone. 

 

6. How much money will I get?   

The amount of money you receive depends on how you are assessed and whether or not you are 

already in employment.  

 

When you submit your Universal Credit Application Form you will be assessed and after assessment 

will be placed in one of four ‘conditionality groups’ – the group you are in then dictates a) how much 

money you will be paid and b) what you are expected to do to receive your money.  

 

 What are the four conditionality groups?  

 

Full Conditionality |   

This is the equivalent of the conditions and requirements placed on people currently receiving 

Jobseekers Allowance 

 

Work Preparation |  

This will include people who have a limited capacity for work due to disability or sickness – they will 

be subject to the same conditions and requirements of people currently in the Work Related Activity  

Group of Employment & Support Allowance.  

 

Keeping in Touch with the Labour Market | 

https://www.gov.uk/support-for-mortgage-interest/overview


This group will include lone parents and carers of children aged 1 to 4 who will need to attend 

interviews to discuss plans for returning to work – much like those currently conducted with lone 

parents on Income Support.  

 

No Conditionality | 

This group will support people who are sick and/or disabled and who are unlikely to be able to 

return to work at any point in the near future. This group will also support carers and lone parents 

with children under 1 and those caring for someone with a severe disability.  

 

 

In Work Conditionality | 

For the first time conditionality will affect people receiving in work benefits (e.g. the equivalent of 

Working Tax Credit). Depending on their circumstances, people who earn less than a certain amount 

will be required to try to find better paid work, a second job, or a job with increased hours.  

 

6. Can my Universal Credit be Sanctioned? 

Yes, just like Job Seekers Allowance and Work Related Employment & Support Allowance you can 

receive a sanction if your Work Coach believes you did, or didn’t do something, that affected your 

chance to take up work.  

 

When you apply for Universal Credit you will be required to sign a Claimant Commitment – even if 

you are already working. The Claimant Commitment will set out what you are required to do in order 

to receive Universal Credit – this might be looking for work, or, if you are already employed, looking 

for better paid work or full-time work.  

 

 How much can I be sanctioned and for how long? 

You will lose the ‘subsistence’ element of your Universal Credit, e.g. the amount equivalent to Job 

Seekers Allowance or Employment & Support Allowance. You won’t lose your housing cost element 

and, if you are sanctioned, you will be able to apply for a Hardship Payment.  

 

Sanctions will last anywhere between 1 week and 3 years depending on the level and number of 

failures.  

 

If you receive two sanctions at once these will run back to back, e.g. if someone receives a sanction 

of 4 weeks and, during this time doesn’t do something they said would or were asked to do, and 

receives another sanction of 13 weeks – they will lose their subsistence element of Universal Credit 

for 17 weeks.  

 

7. Can I apply for a Hardship Payment under Universal Credit? 

Yes, you can apply for a Hardship Payment under Universal Credit – in most cases you won’t be 

awarded anything until you have gone 2 weeks without benefit. If you have children or are 

considered vulnerable you may be awarded something immediately.  

 



Under Universal Credit you will only be awarded 60% of the subsistence element of your benefit 

and, if you receive a Hardship Payment, you will have to repay this when your benefits are 

reinstated.  

 

Under Universal Credit you have to reapply for Hardship Payments every 4 weeks.  

 

8. Can I appeal against a Universal Credit Decisions?  

Yes, but first you have to go through a mandatory reconsideration process.  

 

If you think you have been placed in the wrong Universal Credit group after you’ve been assessed 

you can submit a mandatory reconsideration request.   

 

If you receive a sanction it is very important that you ask for a mandatory reconsideration 

immediately and try to have it overturned – if you don’t and then receive a second sanction the 

second sanction will be for a longer period.   

 

If your mandatory reconsideration isn’t successful you can then appeal the decision. It might be 

helpful to get some advice, information and/or support with mandatory reconsiderations and 

appeals – to find an independent advice organisation near you contact GAIN on 0808 801 1011. 

 

9. Where can I get more information? 

If you would like more information about Universal Credit and how it might impact you, contact the 

GAIN Helpline on 0808 801 1011. 

 

For more information, or to comment on this briefing paper please contact Johanna or Iona at GCVS 

on 0141 332 2444. 


