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SOA summary information


Glasgow’s Single Outcome Agreement:

National Outcome 1: 

We live in a Scotland that is the most attractive place for 

doing business in Europe
Glasgow Context

Three local outcomes have been identified as contributing to this National Outcome:
Local Outcome 11:
Improve the attractiveness of Glasgow as a place to live, invest, work 

                                 and visit 

Local Outcome 24: 
Improve Glasgow’s physical environment and infrastructure
Local Outcome 10: 
Increase performance and volume of business carried on in Glasgow
National Outcome 2: 

We realise our full economic potential with more and better employment opportunities for our people
Glasgow Context 

Five local outcomes have been identified as contributing to this National Outcome:

Local Outcome 7: 
Increase the number of jobs in Glasgow

Local Outcome 8: 
Increase the proportion of better paid and more productive jobs

Local Outcome 9: 
Increase the proportion of Glasgow residents in work

Local Outcome 17: 
Reduce the proportion of children in poverty
Local Outcome 10: 
Increase performance and volume of business carried on in Glasgow

National Outcome 3: 

We are better educated, more skilled and more successful, renowned for 

our research and innovation

Glasgow Context 

Four local outcomes have been identified as contributing to this National Outcome: 

Local Outcome 23. 
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life
Local Outcome 20: 
Improve Literacy and Numeracy of the population
Local Outcome 22: 
Improve skills for employment
Local Outcome 21: 
Improve educational attainment & achievement of all children and young people
.

National Outcome 4: 

Our young people are successful learners, confident individuals, effective contributors and responsible citizens

Glasgow Context 

Four local outcomes have been identified as contributing to this National Outcome:

Local Outcome 23. 
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life 
Local Outcome 22: 
Improve skills for employment 

Local Outcome 20: 
Improve Literacy and Numeracy of the population 

Local Outcome 21:
Improve educational attainment & achievement of all children and young people 

National Outcome 5:

Our children have the best start in life and are ready to succeed

Glasgow Context 

Nine* local outcomes have been identified as contributing to this National Outcome:
Local Outcome 18:
Increase the proportion of parents who are capable, responsible and supported
Local Outcome 23: 
Improve residents’ aspirations, confidence, decision-making capacity and involvement in community life

Local Outcome 21:
Improve educational attainment & achievement of all children and young people
Local Outcome 15: 
Reduce the difference in life expectancy between most affluent and most disadvantaged residents  

Local Outcome 12: 
Increase the proportion of the population with a healthy BMI
Local Outcome 14: 
Improve children’s diets
Local Outcome 13: 
Increase the proportion of residents involved in physical activity
Local Outcome 19: 
Reduce the proportion of residents who smoke
* Sic only 8 listed

National Outcome 6: 

We live longer, healthier lives

Glasgow Context
Seven local outcomes have been identified as contributing to this National Outcome:

Local Outcome 12: 
Increase the proportion of the population with a healthy BMI
Local Outcome 13: 
Increase the proportion of residents involved in physical activity (added for 2009/10) 

Local Outcome 15: 
Reduce the difference in life expectancy between most affluent and most disadvantaged residents (added for 2009/10)

Local Outcome 24: 
Improve Glasgow’s physical environment and infrastructure
Local Outcome 23: 
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life 

Local Outcome 3: 
Reduce the public acceptance and incidence of over-consumption of alcohol and its subsequent negative impacts (personal, social and economic)

Local Outcome 19: 
Reduce the proportion of residents who smoke 
National Outcome 7:  

We have tackled the significant inequalities in Scottish Society

Glasgow Context 

Fourteen local outcomes have been identified as contributing to this National Outcome:

Local Outcome 20:
Improve Literacy and Numeracy of the population
Local Outcome 21:
Improve educational attainment & achievement of all children and young people 

Local Outcome 15
Reduce the difference in life expectancy between most affluent and most disadvantaged residents 

Local Outcome 16: 
Reduce the harm caused by drugs addiction
Local Outcome 19: 
Reduce the proportion of residents who smoke
Local Outcome 11: 
Improve the attractiveness of Glasgow as a place to live, invest, work and visit (added for 2009/10)
Local Outcome 1: 
Reduce violence and its impact, including gender based violence 

Local Outcome 23: 
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life
Local Outcome 17: 
Reduce the proportion of children in poverty 

Local Outcome 2: 
Reduce injuries as a result of road traffic incidents, fires and incidents in the home (added for 2009/10)
Local Outcome 4: 
Reduce the impact and incidence of anti-social behaviour (added for 2009/10) 

Local Outcome 5: 
Reduce the involvement of young people in crime and as victims of crime and accidents
Local Outcome 13: 
Increase the proportion of residents involved in physical activity (added for 2009/10)
Local Outcome 24: 
Improve Glasgow’s physical environment and infrastructure.
National Outcome 8:

We have improved the life chances for children, young people 

and families at risk

Glasgow Context
Seven local outcomes have been identified as contributing to this National Outcome:
Local Outcome 18:
Increase the proportion of parents who are capable, responsible and supported
Local Outcome 21:
Improve educational attainment & achievement of all children and young people 

Local Outcome 1:
Reduce the level of violent crime, including gender-based and domestic violence
Local Outcome 5:
Reduce the involvement of young people in crime and as victims of crime and accidents
Local Outcome 16: 
Reduce the harm caused by drugs addiction
Local Outcome 23: 
Improve residents’ aspirations, confidence, decision making capacity and  involvement in community life
Local Outcome 24: 
Improve Glasgow’s physical environment and infrastructure
National Outcome 9: 

We live our lives safe from crime, disorder and danger

Glasgow Context 

Ten local outcomes have been identified as contributing to this National Outcome:

Local Outcome 1:
Reduce the level of violent crime, including gender based violence, and its impact
Local Outcome 5:
Reduce the involvement of young people in crime and as victims of crime and accidents
Local Outcome 3:
Reduce the public acceptance and incidence of over-consumption of alcohol and its subsequent negative impacts (personal, social and economic)

Local Outcome 4:
Reduce the impact and incidence of anti-social behaviour
Local Outcome 6:
Reduce the fear of crime
Local Outcome 11:
Improve the attractiveness of Glasgow as a place to live, invest, work and visit
Local Outcome 23:
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life

Local Outcome 24: 
Improve Glasgow’s physical environment and infrastructure
Local Outcome 2: 
Reduce injuries as a result of road traffic incidents, fires and incidents in the home
Local Outcome 16:
Reduce the harm caused by drugs addiction
National Outcome 10: 

We live in well-designed, sustainable places where we are able 

to access the amenities and services we need

Glasgow Context 

Six local outcomes have been identified as contributing to this National Outcome:

Local Outcome 11:
Improve the attractiveness of Glasgow as a place to live, invest, work and visit
Local Outcome 8: 
Increase the proportion of better paid and more productive jobs
Local Outcome 10:
Increase the performance and volume of business carried on in Glasgow
Local Outcome 24: 
Improve Glasgow’s physical environment and infrastructure 

Local Outcome 23.
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life
Local Outcome 13: 
Increase the proportion of residents involved in physical activity
National Outcome 11: 

We have strong, resilient and supportive communities where people take responsibility for their own actions and how they affect others

Glasgow Context
Six local outcomes have been identified as contributing to this National Outcome.

Local Outcome 6:
Reduce fear of crime
Local Outcome 5: 
Reduce the involvement of young people in crime and as victims of crime and accidents 

Local Outcome 11:
Improve the attractiveness of Glasgow as a place to live, invest, work and visit
Local Outcome 4: 
Reduce the impact and incidence of anti-social behaviour 

Local Outcome 23:
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life
Local Outcome 1: 
Reduce the level of violent crime, including gender-based and domestic violence  

National Outcome 12: 

We value and enjoy our built and natural environment and protect it and enhance it for future generations
Glasgow Context 

Four local outcomes have been identified as contributing to this National Outcome.

Local Outcome 4:
Reduce the impact and incidence of anti-social behaviour
Local Outcome 11: 
Improve the attractiveness of Glasgow as a place to live, invest, work and visit
Local Outcome 23: 
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life 

Local Outcome 24:  Improve Glasgow’s physical environment and infrastructure
National Outcome 13: 

We take pride in a strong, fair and inclusive national identity

Glasgow Context 

Seven* local outcomes have been identified as contributing to this National Outcome. 

Local Outcome 11:
Improve the attractiveness of Glasgow as a place to live, invest, work and visit
Local Outcome 1:
Reduce the level of violent crime, including gender-based and domestic violence
Local Outcome 23: 
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life
Local Outcome 20: 
Improve Literacy and Numeracy of the population 

Local Outcome 21: 
Improve educational attainment & achievement of all children and young people
Local Outcome 22: 
Improve skills for employment
* Sic only 6 listed
National Outcome 14: 

We reduce the local and global environmental impact of 

our consumption and production
Glasgow Context 

Three local outcomes have been identified as contributing to this National Outcome:

Local Outcome 11:
Improve the attractiveness of Glasgow as a place to live, invest, work and visit 

Local Outcome 15: 
Reduce the difference in life expectancy between most affluent and most disadvantaged residents 

Local Outcome 24: 
Improve Glasgow’s physical environment and infrastructure
National Outcome 15: 

Our public services are high quality, continually improving, efficient and responsive to local people’s needs
Glasgow Context 

Five local outcomes have been identified as contributing to this National Outcome:
Local Outcome 6:
Reduce the fear of crime 

Local Outcome 11: 
Improve the attractiveness of Glasgow as a place to live, invest, work and visit
Local Outcome 21: 
Improve educational attainment & achievement of all children and young people
Local Outcome 23: 
Improve residents’ aspirations, confidence, decision making capacity and involvement in community life
Local Outcome 24: 
Improve Glasgow’s physical environment and infrastructure
PAGE  
1

