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AWARD STANDARDS


This SVQ is based on standards developed collaboratively by the Scottish Social Services Council (SSSC), TOPSS (England), Care Council for Wales, the Northern Ireland Care Council and Skills for Health.  In Scotland, the Scottish Social Services Council represents a wide variety of stakeholders working in a broad range of occupations and job roles within the health and social care sectors.

The first code (6 digits) indicates the SQA Unit code.  The code in brackets indicates the National Occupational Standards Unit code. 

MANDATORY UNITS
Candidates must complete all four units:

DK4R 04 (HSC3 1)
Promote effective communication for and about individuals
1. Identify ways to communicate effectively

2. Communicate effectively on difficult, complex and sensitive issues 

3. Support individuals to communicate

4. Update and maintain records and reports

DK4K 04 (HSC3 2)
Promote, monitor and maintain health, safety and security in the working environment
1. Monitor and maintain the safety and security of the working environment

2. Promote health and safety in the working environment

3. Minimise risks arising from emergencies

DK57 04 (HSC3 3)
Reflect on and develop your practice
1. Reflect on your practice

2. Take action to enhance your practice

DK41 04 (HSC3 5)
Promote choice, well-being and the protection of all individuals
1. Develop supportive relationships that promote choice and independence

2. Respect the diversity and difference of individuals and key people

3. Contribute to the protection of all individuals

OPTIONAL UNITS
Candidates must complete any four Optinal Units from across the specific or generic list

Optional Units - Specific

DK44 04 (HSC3 28)
Contribute to care planning and review
1. Contribute to assessing the needs and preferences of individuals

2. Support the development and implementation of care plans

3. Contribute to reviewing care plans

DK4C 04 (HSC3 29)
Contribute to planning, monitoring and reviewing the delivery  of service for individuals
1. Contribute to planning the delivery of service for individuals

2. Contribute to monitoring the delivery of service for individuals

3. Contribute to reviewing the delivery of service for individuals

DK7J 04 (HSC3 30)   
Support individuals to access and use services and facilities
1. Support individuals to identify services and facilities they need

2. Enable individuals to select, access and use services and facilities

3. Enable individuals to evaluate services and facilities used

DK7X 04 (HSC3 31)
Support individuals to develop and maintain social networks and relationships
1. Support individuals to identify their needs for, and from, contacts, social networks and relationships

2. Support individuals to maintain supportive relationships

3. Support individuals to develop new social networks and relationships

DK91 04 (HSC3 32)
Support the social, emotional and identity needs of individuals
1. Work with individuals to identify their social, emotional and identity needs

2. Support individuals to develop and maintain self-esteem and a positive self-image

3. Support individuals to address changing social, emotional and developmental needs

DK3L 04 (HSC3 33)
Prepare your family and networks to support individuals requiring care
1. Access, obtain and share information with your family and networks about providing a home for individuals

2. Evaluate your own home situation and the care you are able to offer to individuals

3. Identify and acquire the skills and knowledge to provide a home for individuals

B7Y5 04 (HSC3 36)
Contribute to the prevention and management of abusive and aggressive behaviour
1. Contribute to preventing abusive and aggressive behaviour

2. Deal with incidents of abusive and aggressive behaviour

3. Contribute to reviewing incidents of abusive and aggressive behaviour

DK4W 04 (HSC3 37)
Provide frameworks to help individuals to manage challenging  behaviour
1. Support individuals to identify the reasons and causes for, and the consequences of, their behaviour

2. Work with individuals to agree ways to manage their behaviour

3. Support individuals to evaluate actions to manage behaviour

Optional Units - Generic
DK3N 04 (HSC3 38)
Carry out screening and referral assessment
1. Identify substance misuse and related or co-existent problems

2. Refer individuals to substance misuse and/or other services

DK3J 04 (HSC3 39)
Carry out assessment to identify and prioritise needs    
1. Assess the individual’s substance misuse problem and their understanding of services available

2. Assess the need for referral to substance misuse services or to a comprehensive
substance misuse assessment

3. Make referral to a substance misuse service or comprehensive substance misuse assessment

DK3K 04 (HSC3 40)
Carry out comprehensive substance misuse assessment     
1. Prepare for a comprehensive substance misuse assessment

2. Assess possible risks and the individual’s understanding of services available

3. Assess the individual’s substance misuse and related problems

DK7D 04 (HSC3 41)
Help individuals address their substance use through an action plan   
1. Develop an action plan with individuals

2. Review the action plan and conclude the counselling process

DK31 04 (HSC3 42)
Assess and act upon immediate risk of danger to substance users   
1. Assess the immediate risk of danger to the individual

2. Act upon the immediate risk of danger to the individual

3. Support the individual after the immediate risk of danger has passed

DK82 04 (HSC3 43)
Support individuals to live at home
1. Support individuals to identify their personal, physical and safety needs to enable them to live at home  

2. Work with individuals to identify and access additional support and resources

3. Support individuals to review their needs and identify changes necessary to enable them to live at home

DK8G 04 (HSC3 44)
Support individuals to retain, regain and develop the skills to manage  their lives and environment
1. Support individuals to identify the skills they need to manage their lives and environment

2. Support individuals to retain, regain and develop the identified skills 

3. Support individuals to evaluate the use of the skills in managing their lives and environment

DK87 04 (HSC3 45)
Support individuals to manage their financial affairs
If you choose this Unit, you cannot do Unit DK86 04 (HSC346) as well
1. Work with individuals to access information and advice about their financial affairs

2. Support individuals to manage and monitor their financial affairs

DK86 04 (HSC3 46)
Support individuals to manage direct payments
If you choose this Unit, you cannot do Unit DK87 04 (HSC345) as well
1. Work with individuals to access information and advice about direct payments

2. Help individuals to manage and monitor their use of direct payments

DK7H 04 (HSC3 47)
Help individuals to access employment
1. Work with individuals to identify their needs and preferences about employment

2. Help individuals to identify and seek employment opportunities

3. Support individuals to prepare for employment interviews and work

DK7K 04 (HSC3 48)
Help individuals to access learning, training and development opportunities
1. Work with individuals to identify their needs and preferences about opportunities for them to learn and develop

2. Support individuals to prepare for and undertake learning, training and development opportunities

3. Support individuals to prepare for employment interviews and work

DK6M 04 (HSC3 49)
Enable individuals to access housing and accommodation
1. Support individuals to identify and access housing and accommodation services

2. Support housing and accommodation services to meet the needs of individuals

DK55 04 (HSC3 50)
Recognise, respect and support the spiritual well-being of individuals
1. Identify opportunities to support individuals’ spiritual well-being 

2. Provide opportunities that facilitate and support spiritual well-being

3. Evaluate and report on work that relates to spiritual well-being 

DK37 04 (HSC3 51)
Plan, agree and implement development activities to meet individual needs 
1. Identify and agree development activities to meet individual needs

2. Plan and implement development activities with individuals and others

3. Evaluate and review the effectiveness of the development  activities

DK7R 04 (HSC3 52) 
Support individuals to continue therapies
1. Identify the support and skills you need to enable individuals to continue therapies

2. Encourage individuals to complete activities identified by therapist 

3. Observe and evaluate effects of therapies on individuals

DK7W 04 (HSC3 58)
Identify the individual at risk of skin breakdown and undertake the appropriate risk
assessment 
1. Identify individuals at risk of skin breakdown

2. Prepare for and carry out risk assessment

3. Report on, review and update the risk assessment

DK9V 04 (HSC3 60)
Move and position individuals 
1. Prepare the equipment, the environment and the individual for moving and positioning

2. Move and position the individual

DK3F 04 (HSC3 61)
Prepare for and undertake physiological measurements 
1. Prepare the environments and resources for use when taking physiological measurements

2. Carry out and report on physiological measurements

DK54 04 (HSC3 62)
Recognise indications of substance misuse and refer individuals to specialists
1. Recognise indications of substance misuse

2. Refer individuals with indications of substance misuse to specialists

DK93 04 (HSC3 63)
Test for substance use
1. Prepare to test for substance use

2. Take samples for testing

3. Communicate and record the results of testing

DK7Y 04 (HSC3 64)
Identify the physical health needs of individuals with mental health needs
1. Determine the physical health needs of people with mental health needs

2. Agree courses of action with individuals to promote their physical health

DK4Y 04 (HSC3 65)
Raise awareness about substances, their use and effects
1. Identify individuals’ knowledge and values about substances, their use and effects

2. Increase individuals’ knowledge and understanding of substances, their use and effects

DK8E 04 (HSC3 66) 
Support individuals to represent their own needs and wishes at decision making forums
If you choose this Unit, you cannot do Units DK7G 04 (HSC367) or DK3R 04 (HSC368) as well

1. Support individuals to identify and access information to enable them to represent their own needs and wishes

2. Support individuals to plan, prepare and present their needs and wishes

3. Support individuals to review their experiences and the outcomes

DK7G 04 (HSC3 67)
Help individuals identify and access independent representation and advocacy
If you choose this Unit, you cannot do Units DK8E 04 (HSC366) or DK3R 04 (HSC368) as well
1. Support individuals to identify their representational needs

2. Support individuals to identify and access independent representation and advocacy

3. Support individuals to evaluate the independent representation and advocacy

DK3R 04 (HSC3 68)
Present individuals’ needs and preferences
If you choose this Unit, you cannot do Units DK8E 04 (HSC366) or DK7G 04 (HSC367) as well

1. Identify, with individuals, the needs and preferences they want you to present

2. Act with and on behalf of individuals, according to their needs and wishes

3. Support individuals to review the effectiveness of the representation

DK8N 04 (HSC3 69)
Support individuals with specific communication needs   
If you choose this Unit, you cannot do Units DK7P 04 (HSC370) or DK7L 04(HSC371) as well
1. Identify specific communication needs and methods

2. Support individuals, key people and others to communicate

3. Observe and evaluate individual communications needs 

DK7P 04 (HSC3 70)
Support individuals to communicate using technology
If you choose this Unit, you cannot do Units DK8N 04 (HSC369) or DK7L 04 (HSC371) as well
1. Identify technological communication needs

2. Support individuals to communicate with others using technology

3. Help other people to interact with the individual using the technology

4. Observe and evaluate the use of the technology

DK7L 04 (HSC3 71)
Support individuals to communicate using interpreting and translation services
If you choose this Unit, you cannot do Units DK8N 04 (HSC369) or DK7P 04 (HSC370) as well

1. Arrange interpreting and translation services for individuals

2. Communicate with others through interpreters

3. Support those involved to evaluate the quality of the outcomes and the effectiveness of the service

DK33 04 (HSC3 72)
Plan and implement programmes to enable individuals to find their way around familiar environments 
Assess the individual’s ability to find their way around familiar environments

1. Develop and implement programmes to support individuals to find their way around familiar environments

2. Evaluate the effectiveness of programmes to meet planned outcomes

DK35 04 (HSC3 73)
Plan and implement programmes to enable individuals to find their way around unfamiliar environments
1. Assess the individual’s ability to find their way around unfamiliar and different environments 

2. Develop and implement programmes to support individuals to find their way around unfamiliar and different environments

3. Evaluate the effectiveness of programmes to meet planned outcomes

DK2X 04 (HSC3 75)
Administer medication to individuals 
1. Prepare to administer medication to individuals

2. Administer, report on and monitor individual’s medication

DL00 04 (HSC3 76)
Obtain venous blood samples 
1. Obtain venous blood from individuals

2. Label and prepare blood for transportation

DK6V 04 (HSC3 77)
Encourage and support individuals undergoing dialysis therapy at home 
1. Support renal dialysis individuals and key people to prepare for renal dialysis

2. Enable renal dialysis individuals and key people to carry out dialysis procedures at home

DK83 04 (HSC3 78)
Insert and secure urethral catheters and monitor and respond to the effects of urethral catheterisation 
1. Insert and secure urethral catheters

2. Monitor and record on urethral catheterisation of individuals

DK8M 04 (HSC3 79)
Support individuals who are substance users
1. Enable individuals to adopt safe practices associated with substance use

2. Support individuals when they have used substances

3. Support individuals in reducing substance use

DK5E 04 (HSC3 80)
Supply and exchange injecting equipment for individuals
1. Conduct initial assessment and provide advice

2. Supply and exchange injecting equipment

DK79 04 (HSC3 81)
Support individuals through detoxification programmes     
1. Induct individuals to detoxification programmes

2. Develop and review detoxification treatment and care plans

3. Manage closure of individuals’ detoxification programmes

DK8C 04 (HSC3 82)
Support individuals to prepare for, adapt to and manage change
If you choose this Unit, you cannot do Unit DK3C 04 (HSC383) as well
1. Support individuals to prepare for change

2. Support individuals and key people to cope with and manage change

3. Support individuals to review the methods they have used to manage change

DK3C 04 (HSC3 83)
Prepare and support individuals to move and settle into new living environments
If you choose this Unit, you cannot do Unit DK8C 04 (HSC382) as well
1. Support individuals to prepare to move into new living environments

2. Support individuals to settle into their new living environment

3. Support individuals to review the impact of the new environment on their well being

DK76 04 (HSC3 84)
Support individuals through bereavement
1. Prepare individuals to cope with bereavement

2. Support individuals through their bereavement

3. Support individuals to manage changes due to bereavement

DK7C 04 (HSC3 85)
Support individuals through the process of dying
1. Support individuals to prepare for death

2. Support individuals through the process of dying

DK96 04 (HSC3 87)
Work in collaboration with carers in the caring role
1. Work with carers to identify their needs and preferences

2. Work with carers to access resources, services, facilities and support groups

3. Work with carers to review how well the services and facilities meet their needs

DK59 04 (HSC3 88)
Relate to families, parents and carers
1. Develop relationships with families, parents and carers

2. Exchange information with families, parents and carers

3. Share the care and support of individuals and children and young people

DK97 04 (HSC3 89)
Work with carers, families and key people to maintain contact with individuals
1. Work with carers, families and key people to identify key relationships to be maintained and developed

2. Work with carers, families and key people to support individuals

3. Observe and support carers, families and key people when in contact with the individual

DK6W 04 (HSC3 90)
Support families in maintaining relationships in their wider social structures and environments
1. Support families in using services within the community

2. Support families in maintaining relationships with social contacts

DK3P 04 (HSC3 93)
Prepare, implement and evaluate agreed therapeutic group activities
1. Plan and prepare agreed therapeutic group activities

2. Prepare and support people through therapeutic group activities

3. Contribute to the evaluation of agreed therapeutic group activities

DK40 04 (HSC3 95)
Contribute to assessing and act upon risk of danger, harm and abuse
1. Contribute to assessing the risk of danger, harm and abuse

2. Contribute to minimising the effects of immediate danger, harm and abuse

3. Support individuals to review situations and actions after the immediate risk has passed

DK6T 04 (HSC3 96)
Enable people with mental health needs to develop coping strategies

1. Support people with mental health needs to recognise the impact of their behaviour on  others

2. Work with people to develop alternative coping strategies

3. Work with people to review the effectiveness of their coping strategies

D8ND 04 (HSC3 97)
Reinforce positive behavioural goals during relationships with individuals
1. Establish working relationships with individuals which reinforce positive behavioural goals

2. Develop and sustain working relationships with individuals which reinforce positive behavioural goals

DK42 04 (HSC3 98)
Contribute to assessing the needs of individuals for therapeutic programmes to enable them to manage their behaviour
1. Contribute to assessing the needs of individuals for therapeutic programmes to enable them to manage their behaviour

2. Provide support during therapeutic programmes

3. Contribute to evaluating the effectiveness of the therapeutic programmes on their behaviour
DK7A 04 (HSC3 101) 
Help develop community networks and partnerships
1. Identify areas where community networks and partnerships could inform and support practice

2. Bring together relevant people and organisations to be involved in community networks and partnerships

3. Contribute to running and evaluating community networks and partnerships

DK9C 04 (HSC3 102)
Work with community networks and partnerships
1. Identify the potential for being involved in community networks

2. Participate effectively as a member of community networks

3. Provide information to inform practice

DK5H 04 (HSC3 103)
Contribute to raising awareness of health issues
1. Work with others to identify health issues which affect individuals

2. Assist in the planning and implementing activities to raise awareness of health issues

3. Evaluate, with others, the effectiveness and impact of the awareness raising

DK8V 04 (HSC3 104)
Support the development of networks to meet assessed needs and planned outcomes
1. Examine with individuals, families, carers, groups, communities and others support networks which can be accessed and developed 

2. Work with individuals, families, carers, groups, communities and others to initiate and sustain support networks

3. Contribute to the development and evaluation of support networks

DK5X 04 (HSC3 105)
Contribute to the recruitment and placement of volunteers
1. Help to identify the need for volunteers

2. Discuss volunteer roles with volunteers and help to assess their suitability

DK39 04 (HSC3 106)
Plan, organise and monitor the work of volunteers
1. Plan work to meet requirements

2. Organise volunteers and other resources

3. Monitor work and make sure requirements have been met

DK8D 04 (HSC3 107)
Lead and motivate volunteers
1. Brief volunteers on work requirements and responsibilities

2. Help volunteers to solve problems during volunteering activities

3. Debrief and give feedback to volunteers on their work

DK74 04 (HSC3 108)
Facilitate learning through presentation and activities
1. Make effective presentations

2. Produce follow-up activities after presentations

DK73 04 (HSC3 109)
Facilitate group learning
1. Manage group dynamics

2. Facilitate collaborative learning

DK6N 04 (HSC3 110)
Support colleagues to relate to individuals
1. Assess relationship needs and issues 

2. Develop and monitor relationships

3. Evaluate and report on progress and outcomes

If you have any questions regarding these units please contact the SVQ Team @ GCVS on 0141 332 2444 or alternatively contact SQA on 0141 242 2214.
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